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BA30BbIW CTAHOAPT
3ALLUUTBLI MPAB U UHTEPECOB ®U3UYECKUX U OPUONYECKUX
nuy - NONYYATENEN ®UHAHCOBBIX YCIYI, OKA3bIBAEMbIX YNEHAMM
CAMOPEMYNUPYEMbIX OPFAHU3ALIUW B COEPE ®UHAHCOBOIO PbIHKA,
OB BEAUHAIOLLUX PETUCTPATOPOB

1. O6LwmMe nonoxeHus

1.1. Hactoawwun basoBbii cTaHAapT 3awWuTbl NpaB U UHTEPECOB U3MYECKUX WU IOPUANYECKUX Nul -
nonyyatenen UHAHCOBBLIX YCMYr, OKa3blBaeMbIX YJIEHaMW CaMOperynupyembix oOpraHmsauum B cdepe
(PUHAHCOBOIO pbiHKa, OOBbEOUHSAIOWMX perncTpaTtopoB (ganee - basoBei ctaHaapT), paspaboTaH Ha OCHOBaHWM
yacTtu 2 ctatbn 5 ®epepaneHoro 3akoHa oT 13 nonga 2015 roga N 223-93 "O camoperynnpyembix opraHu3aumsx B
cchepe PUHAHCOBOro pbiHKA" B COOTBETCTBUM C TpeboBaHnsiMn YkasaHusa baHka Poccum ot 26 oktabpa 2017 roga
N 4585-Y "O TpeboBaHusx Kk cogepxaHuio 6a3oBoro craHgapTa 3aWuTbl NpaB U UHTEPEeCcOoB (U3NYECKUX U
IopUaNYECKMX Nyl - nonydarenen UHAHCOBBIX YCIyr, OKa3blBaEMbIX YrleHaMyU CamoperynmpyemMbix opraHu3auuni
B cthepe dmMHaAHCOBOro pbiHKa, 06bEAMHAOLWMX BpOoKepoB, yNpaBnsalLWMX, Oeno3nuTapueB U pernctpaTtopos” u
onpegensieT OCHOBHbIE MPUHLMMbLI B 06nacTu 3awuThl NpaB U MHTEPECOB nonyyatenen UHaHCOBLIX YCNyr, a
Takke YycTaHaBnuBaeT TpeboBaHWs, KOTOPbIMW perucTpatop [OOJPKEH PYKOBOACTBOBATbLCA B  Mpouecce
OCYLLECTBMNEHUSA CBOEWN AEATENBHOCTY.

1.2. basoBbIl cTaHAapT sBnsetca obs3aTenbHbIM ANA  UCMNOMHEHWA BCEMW peructparopamu, BHe
3aBMCMMOCTM OT MX YNEHCTBa B CaMoperynupyemon opraHusauum B cdepe MHaAHCOBOrO pbiHKa, 06beanHAIOLWEN
perncTpaTopos (ganee - camoperynvpyemasi opraHmsaums).

1.3. B basoBom cTaHgapTe UCnonb3yoTcs cneayoLwmne TepMnHbL 1 onpeaeneHuns:
1) buHaHcoBas ycnyra - okasblBaemMasi permcTpaTtopom ycnyra no céopy, dukcauum, obpaboTke, XxpaHeHuo
OaHHbIX, COCTaBMSOWMX PEECTp BMagenbLUeB LEHHbIX OGymar unu peecTp akuumi HenyGruMYHOro akLMOHEepHOro

obLecTBa B BMAE LMPPOBbIX PUHAHCOBBLIX aKTUBOB, Y NPeOCTaBNeHNI0 MHAOPMaLIMKU U3 TakNX PEECTPOB;

2) nonyyaternb pMHaHCOBbLIX YCnyr - U3NYecKoe Unu puanyeckoe nuLo, obpaTmeLLeecs K permctpatopy
HamepeHneM Nony4YnuTb PUHAHCOBYIO YCIyry, NonyyaoLee unm nonyymsluee MHaAHCOBYH ycnyry <1>;

<1> Tlog nonyyatenem ¢UHAHCOBOW YCMYrM TMOHUMAETCSs B TOM 4uCfie YNONHOMOYEHHbI UM
npeacTaBuUTEnNb.

3) MecTo, npegHasHayeHHoe [Ans  OGCnyXuBaHuUA nonyyateneni (UHAHCOBBLIX YCNyr - MecCTo,
npegHasHa4YeHHoe Ans 3akMioyeHus AOroBopoB 06 okasaHWu (PMHAHCOBBLIX YCMyr, OKasdaHus OUHAHCOBbLIX YCIyr,
npvema OOKYMEHTOB, CBA3aHHbIX C OKa3aHueM (OUHaHCOBbIX yCNyr, B TOM 4ucrne oduc pernctpatopa (dpunmana
permctpartopa), oumumnaneHbii canT permctpatopa B MHAOPMaLMOHHO-TENEKOMMYHUKALUOHHON ceTu "UHTepHeT"
(oanee - canT peructpartopa), NMUYHbIA KabuHeT nonydyatens UHaHCOBbLIX YCMYr Ha TakOM canTe (Mpu Hanm4um),
MOBUNbHOE NpUNoXeHue (Mpy HanNu4Yun);

4) obpaweHve (kanoba) - HampaBreHHas nonydarenem (UHAHCOBBLIX YCNyr perncrpaTopy npocbba o
BOCCTa@HOBIMEHUM WNU 3aLUMTE NpaB MMM MHTEPECOB MonyyaTtens MHaHCOBLIX YCNYr, COAepXKallasi cBeeHUs O
BO3MOXHOM HapyLlleHun perucTpatopom TpeboBaHuii 3akoHodaTenbcTBa Poccuiickon depepaumn o pblHke
UeHHbIXx Oymar, 0a30BbiX W BHYTPEHHUX CTaHAApTOB CaMOPErynupyemon opraHusauuu, yvpeguTenbHbiX |
BHYTPEHHUX OOKYMEHTOB perumcrpaTopa, CB3aHHbIX C OCYLLECTBIIEHMEM NPOCECCUOHANBHOW AeATENbHOCTU Ha
PblIHKE LE€HHbIX 6ymar.

1.4. Camoperynvpyemasi opraHusaumus OCYLECTBNSET KOHTPONb 3a cobrogeHuem perucrparopamu,
ABNAWMUMUCA YrleHaMn Takoil camoperynupyemon opraHusauuu, TpeboBaHuii BasoBoro craHgapta nyTem
NnpoBeaeHUss NpoBepok cobnofdeHns pernctpatopamu TpebGoBaHuit BasoBoro craHgapTa, a Takke MHbIX
KOHTPOIbHBLIX MEPONPUSATAIA, B TOM YMCIe NyTeM NPOBEAeHUs MEePONPUSTUS, B Xo[e KOTOPOro caMmoperynmpyemoi
opraHusauueil ocyLecTBsATCA OeNCTBMSA MO CO34aHUI0 CUTyauuu ANs COBEpLUeHMs onepauun (caenku) Ha
PblHKE LEHHbIX BGymar unu 3aknioyeHus goroBopa C nonyyaTtenem UHaHCOBLIX YCMyr B LENsSX MpOBEpKM
cobntofeHnst perncTpaTopami, ABASOWMMICS YNeHaMy cCamoperynmpyemMon opraHmsauum, Tpebosanuin Bazosoro
cTaHfapTa npwv okasaHuy pUHAHCOBbLIX YCIyr nonyyaTensmM puHaHCOBbIX yenyr (danee - Meponpusitue).
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MeponpuaTMe NPOBOAMTCA CaMOPErynMpyeMoil opraHusauuei camocTosaTenbHo, nubo  nvuamu,
NpVBIIeYEHHBIMU CaMOpPEryNMPYEMOi opraHm3aunein Ha OCHOBaHUW rpaXaaHCKO-NPaBOBOro AOroBopa.

MeponpusiTue npoBoanTcst 6€3 NpeaBapuTENbLHOTO YBEAOMITEHUS perucTpaTopa.

Mpu npoBeaeHun MeponpusaTusa NO peLleHuto nuua, ero OCyLLeCTBASIOLEro, AoNyckaeTCa OCYyLeCTBNeHNEe
OTO- 1 BUAEOCHEMKMN, UCMONb30BaHME MHbIX CnocoboB hrkcauunn.

Mo pesynbTatam ocyliecTBneHns MeponpusaTua ¢ NpuMBReYeHMeM camoperynMpyemMon opraHusauuen nuua
Ha  OCHOBaHUWM  rpaXOaHCKO-MPaBOBOrO  [OroBopa  camoperynupyemasi  opraHusauus  obecnedvBaet
npefocTaBneHMe €en TakMM NULOM MUCbMEHHOro oTyeTa W MNOATBEpPXAalLWmMX OOKYMEHTOB (BMOeo3anuchb,
¢doTo3anMcb M UWHble MaTepuanbl) B Uensx MNpUHATUA CaMOpEerynvpyemMon opraHu3auuen pelleHuss o
HeobXoOUMOCTU MPUMEHEHMS Mep B OTHOLLEHUW perucTpatopa, SBMSHLLErocs 4YNeHOM camoperynmpyemon
opraHusauun.

HononHutensHble TpeboBaHWA K MNPOBEAEHMIO CcamoperynupyemMoit opraHusauveit Meponpuatus
yCTaHaBNMBaOTCA BHYTPEHHUMM JOKYMEHTaMV CaMOPErynmpyemMoi opraHusaLum.

2. NMpaBuna npegocTtaBneHnsa nHgopmauumu nony4arento
dmHaHcoBbIX ycnyr

2.1. B mecTax, npefgHasHadeHHbIX Ans obcnyxumBaHMsa nonydyaternen (UHAHCOBLIX yCnyr (B TOM 4ucre
nocpeacTBOM pa3MeLLeHUs rMNepcehInok Ha canTe peructparopa, B IMYHOM KabuHeTe, MOBUITEHOM NPUOXEeHUN),
permctpaTop npegocTasnseT nonydyatensam UHaHCOBbLIX YCNYT AN O3HAKOMIIEHUS CriegyroLLyo MHopMaLuio:

1) 0 NONHOM W COKpaLLEHHOM (NpU Hannuumn) BUPMEHHBIX HaUMEHOBAHUAX perncTparopa (B COOTBETCTBUM
CO CBeJeHUsIMM, yka3aHHbIMW B EAMHOM rocyqapcTBeHHOM peecTpe opuanyeckux nuu n B yctase perucrpaTopa),

00 Mcnonb3yeMoM perucTpaTopom 3Hake obcnyXuBaHus, BKOYasa ero nsobpaxeHue (Npu Hanuumm),

0 NULEH3NM Ha OCYLLECTBNEHNE AeATENbLHOCTM N0 BeAEHNI0 peecTpa, BKNoyas Homep, AaTy BblAayun 1 CPoK
OeWCTBUSA NULEH3NN,

O YfeHCTBe B CaMOperynupyeMon opraHm3auum (C ykasaHMem HauMeHOBaHWS TakoW camoperynmpyemon
opraHusaumm, agpeca ouumansHoro caunTa camoperynupyemonm opraHusaumm B
NHOPMALIMOHHO-TENEKOMMYHUKaLoHHon ceTn "UHTepHeT"),

o basoBom cTaHgapTe,

06 agpece peructpaTtopa, o6 agpecax opMcoB perncrpaTopa, agpece 3NEKTPOHHON NOYTbl U O KOHTAKTHOM
TenedgoHe, 00 agpece canta peructpaTopa;

2) o UHaHCOBbIX Yycnyrax W [OOMNOMHUTEMbHbIX YCryrax perucrpatopa, B TOM YMCre OKa3blBaeMbIX
perncTpaTopom 3a AOMNONHUTENbHYIO NnarTy;

3) O nopsiake nonyyYyeHUs UHaAHCOBOW YCMyru, B TOM YMCre [OKYMEHTaX, CBSA3aHHbIX C oOka3aHuem
1HaHCOBOW yCIyru;

4) 06 opraHe, OCYLLECTBMSAOLEM NMOSTHOMOYMSI MO KOHTPOSIKO U HaA30py 3a AEATENbHOCTbIO PErMcTpaTopoB
(c yKasaHuem HaVMeHOBaHUs Takoro opraHa, agpeca odmumansHoro canTa B
WHPOPMAaLIMOHHO-TENEKOMMYHUKaLUMOHHON ceTu "MHTepHeT");

5) o cnocobax n 06 agpecax HanpaeneHusa obpaleHun (kanob) nonyyaTenen UHaAHCOBLIX YCNyr B agpec
perucrtpaTtopa, CaMOperynmpyemMol opraHu3auuu, opraHa, OCYLLECTBIISIOLLEro MOMHOMOYMS MO KOHTPOMIO M
Haa3opy 3a AesTeNbHOCTbIO perncTpaTopa;

6) o cnocobax 3alWuTbl NpaB nonydaTtens OUHaHCOBbLIX YCMyr, BKMYas MHOPMaLulo 0 BO3MOXHOCTU U
crnocobax pgocyaebHoro (BHecynebHOro) yperynupoBaHus criopa (O HanMymn npeTteH3MOHHOro nopsigka), B TOM
yucre o npoueaype megvauuu (Npy ee Hanuumm). MNpyn 3TOM yKasbIBAOTCSA MOPSL4OK U CPOKM AocygebHoro
yperynmpoBaHus cnopa.

2.2. Peructpatop no 3anpocy nosiyyatens (pmHaHCOBbLIX yCnyr npeaoctaBnseT nHgpopmaumo o (ouHaHCOBOM
ycnyre, npegycMOTpeHHyo B nyHkTe 2.1 BasoBoro craHgaprta, a Takke OOKYMEHTbl M WX KOMuW, copepxaiiue
ykasaHHy uHdopmaumio (Mpu HeobxogmMmocTu), no BbIBOpy perncrpatopa cnocobom, KOTopbiM Obin HanpasreH
TaKkoOM 3anpoc (ecrnM MHOe He YyKasaHo B 3anpoce), UM MOYTOBbIM OTMPaBreHUEM (UM WMHbIM CMOCOOOoM,
rapaHTUMpylLWuM O0CTaBKy OTBeTa) B TeyeHue 15 (maTHaguaTtun) paboumx AHEW CO OHSA MNONydeHwust 3arnpoca
nony4arenst (OMHaAHCOBbLIX YCMYr, 3@ WCKIIOYEHNEM CIydaeB, NMPefyCMOTPEHHbIX ab3auamu BTOPbIM U TPETbUM
HacTOosILLLEero MyHKTa, a Takke CriyyaeB, korga 3akoHogaTenbcTtBoM Poccuiickon degepaunm yctaHoBneHbl bonee
KOpPOTKME CPOKM npeactaBneHus uHdopmaumm (GokymeHToB). Mpy aToM nnaTa, B3umaemasi 3a npegoctaBrneHune



KOMUW JOKyMeHTa Ha BGyMaKHOM HocuTerne, He OOrKHa NpeBblllaTh 3aTpaThl Ha U3roTOBMEHME U Nepedady Takon
kormun. Konmu JOKYMEHTOB, MpeaoCTaBnsieMble Ha GyMakHOM HocuTere, 3aBepsitoTCs YNOTHOMOYEHHbBIM FIULIOM
perucTpaTopa no TpeGoBaHUo Nosly4aTens UHAHCOBLIX YCIyT.

NHbopmauus ncknoumTenbHO O pa3mepe nNubo Mopsake pacyeTa BO3HarpaKOeHUs peructpaTtopa, WMHbIX
BMAAX M CyMMax nnartexewn (nopsake onpegeneHus CymMm nrnatexen), KoTopble nonyyvatens (OUHaHCOBbIX yCnyr
AorxkeH 6ydeTt ynnatuTb 3a NnpegocTaBneHne emy prMHaHCOBOW ycnyru, AoMmkHa BbITb NpefocTaBrneHa B CPOK, He
npesbiatowmnn 5 (Natn) paboumx OHEN CO AHA NOMyYeHUsa pPerncTtpaTopoM Takoro 3amnpoca, ecriv MHOM CPOK He
npeaycMoTpeH JOroBOpPOM C nonydvaTtenem ouHaHCOBOW YCIyTu.

Mpy nuyHom obGpalleHnn nonydyatens OMHaAHCOBLIX YCMyr peructpartop npeaocTaBnseT UHGOPMaUu o
LleHe (MHAHCOBOW yCryry, a Tawke GraHKy JOKYMEHTOB, HeOOXoaUMbIX OJS1si NOonyYeHus (pUHAHCOBOW ycnyrn B
NPUCYTCTBUM MoJy4aTens (oMHAHCOBLIX YCIyr, MO ero 3anpocy.

2.3. PacnpocTpaHeHne wuHpopmMaumMm perucTpatopomMm M TPeTbMM NULOM, AEWCTBYIOLWLMM MO MOPYYEHUIo
perncrparopa, oT €ro UMeHu 1 3a ero cyeT, B TOM YuCre peknama ycnyr, A0MKHO OblTb OCHOBAHO Ha MpuHLMNax
00OpOCOBECTHOCTH, AOCTOBEPHOCTU M MOMHOTHI COOBLLI@EMbIX CBEAEHNN.

2.4. Peructpatop obecrneunBaeT npegocTaBfieHne nonydatesnto (UHAHCOBOW ycnyrn uHdopMaumu,
ykazaHHon B n. 2.1 bBasoBoro craHgapTa, 6e3 3aTpaTt, coBeplleHus nonyvatenem @UHaHCOBOW YCNyru
OOMNONHUTENbHBLIX OENCTBUIN, HE NPEeAYyCMOTPEHHbIX 3akoHodaTenscTBom Poccunckon ®egepauun. MNpu aTtom npu
npegocTaBneHny  MHAOpPMaLMn  perucTpaTtopom nonydaTento  (PUHAHCOBbLIX YCNyr [OSbKHbl  cobnopaTbes
cnepywowme TpebosaHus:

1) obecrneyeHne HeaUCKPMMUHALIMOHHOIO XapakTepa AO0CTyrna K UHdopMauun nonyyaTtenein puUHaHCOBbIX
YCNyr Ha paBHbIX NpaBax U B paBHOM 0bbeMe;

2) ucknoyeHne BO3MOXHOCTW MpefocTaBneHns MHgopmaumn, KoTopas MOXET MoBreYb HeoOHO3HayHoe
TONKOBaHWEe CBOWCTB (OMHAHCOBOW YCNyru;

3) npepocTtaBneHve uWHGOpPMaLUM Ha PYCCKOM £A3blke B [JOCTynHon copme (C  mMCnonb3oBaHWEM
yaobountaembix WpUdTOB, POPMaATOB M B COOTBETCTBUU C TUTMEHUYECKUMU TPEOOBAHUAMU K KHVDKHBIM,
XKypHarnbHbIM U ra3eTHbIM U30AHWUSIM) C pa3bsCHEHMEM creuunarnbHbiX TEPMUHOB (B Cryvae ux Hanuyus), 3HadeHus
KOTOpPbIX He onpeaeneHbl B hefeparnbHbIX 3aKkOHaX U NPUHATBIX B COOTBETCTBUN C HUMU HOPMATUBHbIX akTax;

4) B cnyyae npepocTaBneHus uHdopmaumMm Ha OymMaXHOM HOCUTene perncTpaTop PyKOBOACTBYETCS
TMrIMEHNYECKUMN TPeBOBaHNAMM K KHUXHBIM, KYPHaMNbHbIM U ra3eTHbIM U30aHNsAM.

2.5. NHdopmauus, pasmelleHHasi Ha caiTe peructpatopa, AorkHa ObiTb KPYrmocyTouHO M GecnnaTtHo
JOCTynHa nomnyvatento (OUHAHCOBbLIX YCMyr Ansi O3HAKOMITEHUS! M MCMONb30BaAHUS, 3@ WCKITIOYEHWEM BpPEMEHU
npoBeaeHUst NpodunakTuyeckux paboT, BO BpeMsi KOTOPbIX CaluT pernctpatopa He OOCTYMNeH ANs MOCELLEHWs.
WHpopmauus gormkHa ObiTb JOCTYNHA mnonydvatenito (MHAHCOBLIX YCRyr C UCMONb3oBaHMeM 6ecnnaTtHoro wumu
LUIMPOKO PacnpoCTPaHEHHOro NPOrPaMMHOro oGecneyeHus.

2.6. Peructpatop nHdopmupyeT nonyyatens chvHaHCOBbIX ycnyr 06 M3MeHeHun npaBun BeAeHUs peecTpa
BnajenbLeB LeHHbIX Bymar (anee - MNpaBuna BegeHUs peectpa) NyTeM MX pa3MeLLeHUst Ha calTe perucTpatopa.

2.7. B mecTtax, npegHasHayeHHbIX Onsi oOcnyxuBaHUsA nony4vatenen (UHAHCOBBLIX YCMyr, perncrpartop
00513aH pa3MecTUTb aKTyanbHYl WHMOPMaLMO O codepXaHuM M CTOMMOCTW YCNyru no npegBapuTenbHON
3KCNepTM3e OOKYMEHTOB Ha MpeaMeT KOMMEKTHOCTU M MPaBUIbHOCTU MX OodopMneHus (B cCriydyae, ecnu takas
ycriyra okasbiBaeTcs).

3. MpaBuna BzaumoaencTBUsA perucTpartopa c nosnydyarensimm
c¢hmHaHCcOBbIX ycnyr

3.1. Peructpatop, OCYLWECTBAAIOWNA KOHCYNbTMpPOBaHWE nonyyatenen UHAHCOBbIX YyCcryr no
npeaocTaBnsieMbiM (QUHAHCOBLIM ycryram M (MnuM) No BOMpocaM MNPUMEHEHUsT 3akoHopaTenbcTBa Poccuiickon
denepaumn, perynupylowero AesTenbHOCTb perncrpaTopa, AOMKeH obecneunTb BbICOKOE KavyeCTBO TaKoro
KOHCYNbTUPOBaHUS.

KpuTepun oueHkM KadecTBa KOHCYNbTUPOBAHUS PErMCTPATOPOM MonyvaTenen (UHAHCOBBLIX YCIyr, a Takke
nopsilok OLIEHKU CaMOperynvpyeMol opraHu3auueii Takoro KavecTBa YCTaHaBNMBAOTCA BHYTPEHHUMM
[OKYMEHTaMn caMoperynmpyemoi opraHu3aLuu.

3.2. Pernctpatop 6€3B03Me3HO OKa3blBaeT YCTHblE KOHCYMbTauuu nonyyatensm UHAHCOBLIX YCMyr no
NOPSIAKY 3aMNONHEHUsI U NoAayy LOKYMEHTOB Ha nonyyeHve OUHaHCOBOW YCryri.

B npouecce KOHCYnbTMPOBaHWS perucTpatop 06si3aH NpefocTaBuTb MOSHYI0 U JOCTOBEPHYHO MHGOpMaLWIo,
HeobGXxoOuMMylo MnomnyyaTenio (UHAHCOBOM YCMNyrM [Ona MpoBedeHUss HeobxoouMon onepauunM B peecTpe



BnagenbLeB LEHHbIX Gymar B COOTBETCTBUM C 3aKoHomaTensctBoMm Poccuiickon depepauvmn v Mpasunamu
BeAeHus peectpa.

3.3. Peructpartop mckrnoyaeT NpensaTcTBUSA K OCYLLEeCTBAEHMIO nosiydyatenemM MHaHCOBbIX YCIyr B MecTax,
npeaHasHadeHHbIX Ans 06CnyXuBaHWUs nonyyartenen (UHaAHCOBbIX ycnyr, OTOCHEMKNU, ayanmo- 1 BUAEO3aNUCU
npouecca B3aVIMOLI,eI7ICTBVIF| C YKasaHHbIM nony4yarenem CbI/IHaHCOBbIX ycnyr, 3a UCKINnK4YeHnem criy4yaeB, Korga 3To
MOXET NPUBECTM K HapyLLEeHUIO 3akoHoaaTenbcTBa Poccunckon depepaumm.

3.4. B npolecce okasaHUs (PMHaAHCOBLIX YCNyr perMcTpatop obecneyuBaeT cobrnogeHne MUHUMAanNbHbIX
CTaHOapToB oGCnyXMBaHWUA nonydateneit (OUHAHCOBLIX YCIYr, KacalolMXCs OOCTYMHOCTU M MaTepuasibHOro
obecneyeHnsi o1CoB, B TOM Yucrie:

1) pasmelleHve B oduce permctpatopa MHPOPMaLuM 0 HAMMEHOBaHUM U adpece AaHHOro oduca, AHSX U
Yyacax npvemMa nonyvyartenein oMHaHCOBLIX YCMYr Y BPpEMEHM NepepbIBa;

2) Hanuune y paboOTHMKOB, NIMYHO B3aMMOAENCTBYIOLMX C NonydYatensammu UHAHCOBLIX YCMyr B npouecce
oKasaHusi (PUHAHCOBLIX YCNYT, OOCTYMHbLIX AN 0603peHust nosyYaTensam PUHaAHCOBbIX YCIYr CPEACTB BU3yarbHOM
NaeHTUMKaLUK, cogepalumx pamunuio, UMst U JOIKHOCTb PaGoTHMKA;

3) cooTBeTCTBUNE OQ)VICa YCTaHOBJIEHHbIM CaHUTAPHbIM N TEXHNYECKUM NpaBuiiam n Hopmam.

3.6. Pernctpatopy pekoMeHayeTcs obecneunTb BO3MOXHOCTb OKasaHus (pMHaHCOBbLIX YCnyr nosyvaTensm
(PUHAHCOBBIX YCINYr C OrpaHWYEHHbIMW BO3MOXHOCTAMM C y4eTom TpeboBaHM 3akoHodaTenbcTBa Poccumnckon
degepaumun o coumanbHON 3almuTe MHBaNWAOB, BKIOYas AOMNYCK cypaonepeBoaynka n Tugnocypaonepesoaymka,
BO3MOXHOCTb YBEMNWYEHUS U 3BYKOBOrO BOCMPOM3BEAEHMS TeKCTa JoroBopa 06 okaszaHuum hvHaHCOBOW ycryrn u
MHbIX OOKYMEHTOB, MOAMUCbIBAeMbIX nonyvaTenem (UHAHCOBbLIX YCNYr, BO3MOXHOCTb MevaTV AOKYMEHTOB, C
MCMONb30BaHMEM YBENMYEHHOro pasMepa LwWpudTa, OKasaHWe WHOW MnoMowWM B npeogdoneHun 6Gapbepos,
NPenATCTBYIOLWMX MOMYYEHUIO NULAMW C OrPaHUYEHHbIMWU BO3MOXHOCTAMW MHOpMauun O perucrpaTope u
(hMHAHCOBBIX YCrnyrax HapaBHe C APYrMMY nnuamu.

3.7. B cnyyae npuBrneyeHnss pernctpatopoM WHbIX PermcTpaTtopoB, Aeno3vTapueB u OpokepoB Ans
BbINOMHEHNS PErMCTPaTopoM 4YacTn CBOUX OYHKUMIA, NpeaycMOTpeHHbIXx PenepanbHbiM 3akoHOM OT 22.04.1996 N
39-d3 "O pblHKe UeHHbIX Bymar”, perucrtpaTop 3aknioyaet JOroBOpbl C TakKMMW TPETbMMU NUuaMu npu ycrnosum
Hanuuus B JoroBope obsizaTenbCTBa TakMX ML, UCNONHATL TpeboBaHus pasgena 2, nyHkTtoB 3.3 - 3.6, 4.1 1 4.3
BasoBoro craHgapTa.

4. TpeboBaHuUsA K NOPAAKY Npuema AO0KYMEHTOB, CBA3aHHbIX
C OKazaHueM (hpMHaHCOBLIX YCNyr, B MecTax, npegHa3Ha4eHHbIX
Ans o6cnyXuBaHua nonyyarenein PUHaHCOBLIX ycnyr

4.1. B mectax, npegHasHa4vyeHHbIX Ans obcnyxuBaHusa nonyvatenen UHAHCOBbLIX YCNyr, perncTtpaTtopom
AorkeH ObiTb obecneveH npuem AOKYMEHTOB OT nonydvaTenen (MHaHCOBLIX yCnyr B o6beme, mopsgke M Ha
YCIOBUSIX, YCTAHOBIEHHbIX BHYTPEHHUMM OOKYMEHTaMu perucrtpartopa, B TOM 4Yucre B crnydasix npeacraBneHus
nony4arenem UHaHCOBbLIX YCMYr HEMOSTHOro KOMMIeKTa JOKYMEHTOB.

Pernctpatop pomkeH obecneuntb ukcauuo npuemMa (peructpaumm) [OKYMEHTOB OT nonyyartens
mHaHcoBbIX ycnyr. B cnyyae oTkasa B npuveme [OKYMEHTOB (B TOM 4uCre C CBA3M C NpefocTaBieHUEM
HEMomHoro KoMMrekTa), peructpaTop AoSkeH obecneynTb NpPefoCTaBliEHUE NoryyaTento (UHAHCOBLIX YCRyr
MOTMBUPOBAHHOIO OTKas3a.

4.2. YBepomnieHusas o6 oTka3e B COBepLUEHWM oOrnepauun/mpeaocTaBneHMn UHgopMauum wm3 peectpa
perucTpaTopom Mo NMLEBOMY CYETY (MHOMY CYETY) LOIMPKHO COAepXaTb MOTUBMPOBaAHHOe 0B6OCHOBaHME OTkasa C
yKa3aHMeM TMNPUYUH, MOCINYXUBLUMX OCHOBAHWEM [JI9 OTKa3a, CO CCbIIKOW Ha HOpPMbl 3aKoOHOAATEeNbCTBA
Poccuiickon depepaunm B criydae, eCnm NpUYNHON OTKasa sIBNSETCA HapylleHne TpeboBaHUIM 3akoHOAATENbCTBA
Poccuiickon ®epepauuu, n (mnn) Ha [lpaBuna BedeHUs peecTpa, a Takke MNOopsAoK YCTpaHEHUs MPUYnH,
MOBMEKLINX OTKa3.

4.3. Peructpatop onpefensieT paboTHMKOB, OTBETCTBEHHbIX 3a MPUEM [AOKYMEHTOB M HEMOCPeaCTBEHHOE
B3aMMOAENCTBME C nonydaTensamu ¢uHaHcoBbIX ycnyr. [paBa M 06s3aHHOCTU pPabOTHWMKOB, CBSI3@HHbIX C
BbINoNHeHWeM TpeboBaHuii BazoBoro cTtaHaapTa, onpeaenstoTCs BHYTPEHHUMU JOKYMEHTaMMU perucTparopa.

5. TpeboBaHuA Kk paboTHMKaAM perucTparopa, oCyLLeCTBAAIOWMUM
HenocpeaCcTBEHHOE B3auMogeMCcTBME € nonyvyatensamu (puHaHCOBbIX
yCnyr, a Takke K NpoBepKe COOTBETCTBUA AaHHbIX pabOTHUKOB
pernctparopa ykasaHHbIM TpeboBaHUAM

5.1. PaboTHWK pernctpatopa, HeNnocpeACTBEHHO B3aUMOLENCTBYHOLMIA C nonydaTensmMm uHaHCOBbIX YCyT,
00si3aH umeTb 0Opas3oBaHME He HWxe cpegHero obllero wunm cpegHero npodyeccmoHanbHOro, BnageTb
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WHpopmaumen, HeobxoanMon Ans BbINONHEHUA [OOIMKHOCTHbIX 00S3aHHOCTEN, NpPeayCMOTPEHHbLIX TPYAOBbIM
OOrOBOPOM W BHYTPEHHVMMMW OOKYMEHTaMmu perncrpatopa, a Takke ymeTb B JOCTynmHOM ¢opme npeaocTaBuTb
nonyyatento MHaHCOBOW ycryrn MHopmaumio, ykasaHHyto B nyHkte 2.1 basoBoro ctaHgapTa, B TOM 4ucrne
nocpeacTBOM NpeAoCTaBreHns BO3MOXHOCTW NofyyaTento oMHaHCOBOW YCNYrM O3HAaKOMUTLCHA C JOKYMEHTamu, B
KOTOPbIX COAEPXKNTCA Takas MHopMaLus.

5.2. PernctpaTop NpoBOAMT NPOBEpKy pabGoTHMKOB, OCYLLECTBIISIOWMX HENOCPEeACTBEHHOE B3auMOAEeNCTBUE
C nony4yatensMu pMHaAHCOBLIX YCNyr, Ha NpeaMeT COOTBETCTBUS TpeboBaHuAM nyHkTa 5.1 Basosoro craHaapTa u
npeanpuUHMMAaEeT UHble Mepbl, CNOCOGCTBYOLLIME 06ecneyYeHnto BbICOKOro YpoBHS NpodeccroHanMama paboTHMKOB,
OCYLLECTBMALIMX HEMOCPeACTBEHHOE B3auMOdeNCcTBMeE C nonydatensamm oMHaHCOBbIX YCIyr.

6. PaccmoTpeHune obpalueHun (xxanob6) nonyyartenen
cbomHaHCcOBbLIX ycnyr

6.1. Peructpatop obecneumBaeT O0OOBLEKTMBHOE, BCECTOPOHHEE W CBOEBPEMEHHOE pPaCCMOTPEHME
obpawenn (kanob), NOCTyNMBLUMX OT nonyvatener ¢UHAHCOBLIX YCMyr M JdaeT OTBEeT MO CyLecTBy
nocTaBneHHbIX B obpalleHun (kanobe) BONpOCOB, 3a UCKNIOYEHNEM CrnyvaeB, yYka3aHHbIX B nyHkTe 6.2 basosoro
cTaHgapTa.

6.2. Peructpatop BnpaBe He OTBeYaTb Ha MNOCTynuBllee K HeMy obpalleHve (kanoby) nonyyaTtens
PUHaAHCOBBIX YCMyr MO CYLLECTBY B CNEAYOLWMX Cryvasnx:

1) B obpalLeHunn (kanobe) He ykasaHbl naeHTUMLMpYOLWME NPU3HAKN nonyyaTens UHAHCOBLIX YCNyr (B
TOM 4ucre, B OTHOLIEHMM U3NYECKOro nuua - amMunus, Umsl, OTYECTBO (nocregHee - Mpu Hanuuuu), B
OTHOLLEHMMN OPUANYECKOTO NMLa - NOMIHOE HAaUMEHOBaHME N MECTO HaXOXAEHMWS HPUAMYECKOrO nvua), a Takke
pPEKBU3NTbLI, HEOOXOAMMbIE ANsi HAaNpaBneHMs OTBeTa (MOYTOBbLIN aapec, aapec ANEKTPOHHOW NOYThl);

2) B obpaweHun (kanobe) cogepxaTcs HeLeH3ypHble MO0 OCKOPOUTENbHbIE BbIPAXEHUS, Yrpo3bl
MMYLLECTBY pernctparopa, MMyLLECTBY, XXU3HU U (MNK) 300POBbl0 PabOTHUKOB perncTparopa, a Takke YNeHOB MX
cemen;

3) TekcT obpalleHus (kanobbl) He NoAAaeTCsa NPOYTEHUIO;

4) B obpaweHnn (xkanobe) cogepxUTCA BOMPOC, Ha KOTOPbLIM MonyyaTento (OUHAHCOBbLIX YCRyr paHee
NpefoCTaBnsAncs NUCbMEHHbIA OTBET MO CYLLECTBY, U MPpWY 3TOM BO BHOBb MOJTyYEHHOM O6palleHuu (kanobe) He
npuBOASATCS HOBble AoBOAbI Unn obcTosiTenbcTBa, NGO obpalleHue (>kanoba) coaepxuT BOMPOC, pacCMOTPeHMe
KOTOpPOro He BXOAMT B KOMMETEHUMIO peructpaTopa, O YemM YBeOOMISieTCsl Nuuo, HanpaBuBllee obpalleHve
(xanoby).

6.3. PernctpaTtop npuHumaeT obpalleHus (>kanobbl) Mo agpecy B nNpeaenax CBOEro Mecrta HaxoXaeHus u
(vnn) B MecTe, NnpeAHa3Ha4YeHHOM A o6CnyKMBaHUA nonyyarenen (MHaHCOBbLIX YCNyr (ECNU OHO OTNn4aeTcs oT
agpeca MecTa HaxoXaeHus).

Pervnctpatop obecneunBaeT nHopMUpoBaHMe nonydyaTtens MHaHCOBBLIX YCNyr O nonydeHun obpalleHus
(kanobsbl). Mopagok yka3aHHOrO MHGOPMMPOBaHWS yCTaHaBMMBAETCS BHYTPEHHUM [OKYMEHTOM perucrpatopa,
pa3meLlaeMbIM Ha caiTe perucTpaTopa.

6.4. B oTHOLLEHUN KaXXAoro NocTynumsLUEro obpatlleHms (kanobbl) pernctpatop uKcupyer:
1) oaty, BpeMsi peructpauum n BXoasiuin Homep obpalleHus (kanobbi);

2) B OTHOLIEHUM PU3UYECKUX NUL, - hamMUNMIo, UMS, OTYECTBO (MocrnedHee - MPWU HanWumMM) nonydyarens
(bMHaHCOBLIX YCnyr, HanpaBuBllero obpatllieHue (kanoGy), a B OTHOLEHUM OPUANYECKUX NUL, - HaUMeHOoBaHWe
nonyyartens (WHaAHCOBBLIX YCMYr, OT MMEHW KOTOPOro HanpaBefieHo o6palleHue (kanoba), a Takke WHYI
nHcbopMaLmio, NpedyCMOTPEHHYI0 3akoHoaaTenbcTBoM Poccuiickoin deaepaunm v Mpaeunamu BeaeHUst peecTpa;

3) TemaTnKy obpalleHus (kanobsbl);
4) paTy, BpeEMS perucTpaLmm n UCXoasLwmMm Homep oTBeTa Ha obpalleHune (kanooby).

6.5. Peructpartop o653aH oTBeTUTb Ha 0bpalleHne (>kanoby) (3a NcknYeHnem criy4aes, NPeayCMOTPEHHbIX
nyHkToM 6.2 Ba3oBoro craHgapTta) B Cpok He no3gHee 15 (NaTHaguaTth) KaneHgapHbIX AHEW CO OHSA MOCTYMEHUs
obpauleHus (kanobbl). B criyyae, ecnv obpauleHne (kanoba) TpebyeT JONONMHUTENBHOIO U3Y4YEHUS U NMPOBEPKH,
CPOK pacCMOTPEHUsT yKa3aHHOro obpalleHus (xkanobbl) MoxeT ObITb NpoAneH Ha cpok He bonee 30 kaneHaapHbIX
OHen ¢ obsasaTenbHbIM MHAOPMUPOBAHUEM Mony4vaTens (OUHAHCOBBLIX YCNYr O MPOASIEHNN CpOKa PacCMOTPEHMS
ob6paleHns (xkanobbl).

6.6. OTBeT perncrpaTopa AOMKEH COAepXaTb pa3bsCHEHUE, Kakne AeNCTBMS NPUHUMAIOTCS PErMCTPaToOpOM
no obpaweHnto (>kanobe) n kaknme OENCTBUS OOIDKEH NpeanpuHSTb nony4vaTtenb (OMHAHCOBBLIX YCNYr (€Crv OHU



Heobxogumbl). Ecnv obpalyeHne (kanoba) He yaoBMNeTBOPEHO, TO NonyyaTento hMHAHCOBLIX YCIyr HanpaenseTcs
MOTUBMPOBAHHLIN OTBET C YyKa3aHMeM npuuMH oTkasa. OTBeT peructpatopa O pesynbTaTax PacCMOTPEHUS
obpalleHus (kanobbl) B ntobom criyyae OOMKEH copepxaTb 0OOCHOBAHHLIN (CO CChINIKOM HA COOTBETCTBYHOLLMNE
TpeboBaHus 3akoHopaTenbcTBa Poccuiickort depepauun, UHbIX HOPMaTUBHBLIX akTOB, Ga30BbIX W BHYTPEHHMX
CTaHOAPTOB CaMOpPErynupyemon opraHvM3aumu, BHYTPEHHUX OOKYMEHTOB perucrpatopa, goroBopa o6 okasaHuwu
(hMHAHCOBLIX YCNyr, a Takke Ha hakTuyeckme obCcToATENbLCTBA paccMaTpuBaeMoro Bomnpoca) OTBET Ha KaXkablii
N3MOXEHHBIN nofyyatenem orHaHCOBbLIX YCIyr AOBOA.

6.7. OTBeT Ha obpalleHue (kanoby) HanpaBnseTca nonyvaTento MUHAHCOBLIX YCIyr B MUCbMEHHON hopMe
crnocobom, KoTopbiM ObINO HanpasneHo obpalleHue (kanoba) (ecnum nHoe He ykaszaHo B obpalleHun (kanobe)),
WY NOYTOBLIM OTMPaBREeHNeM (M UHBIM CNOCOBOM, rapaHTUPYIOLLMM JOCTaBKy OTBETA).

6.8. CBefeHus1 0 KonuyecTse, TEMaTUKe M pe3ynbTaTax pacCMOTPEHUs! obpalLeHuin (kanob), NoCcTyNMBLIMX
perucTpatopy, no uToram KBapTana, Nonyroavsi, roga, HanpasnsiloTCa B CaMOPeryrnvpyemylo opraHu3auumio
exeKkeapTanbHO B BUAe CBeAEeHWUIA 3a OTYETHbIV KBapTarn, BKMOYaloLWmMX CBEAEHUS O HapYLUEHWSIX, BbIABNEHHbIX B
X0[e UX pacCMOTPEHUS.

CBefeHus, ykasaHHble B ab3aLe NepBOM HACTOSALLEro NyHKTa, HanpaBngalTCA B BuAe OT4eTa B 3NEKTPOHHOW
dopme B Cpok, He npeBbiwatowmi 30 (TpuauaTti) padbounx gHen co AHA OKOHYaHWs KBapTana.

dopMa oTyeTa ycTaHaBNMBaETCs CaMOperynmpyemon opraHmsaumeit B OTHOLLEHMN CBOWUX YIIEHOB.
7. DocynebHbin (BHecyaeOHbIN) NOPAAOK yperynmpoBaHusi CopoB

7.1. PeructpaTtop AOMKEeH CTPEMUTbLCS K paspeLleHuto CMOpoB MeXAy HMM K nonyyvateneM (OUHaHCOBbIX
ycrnyr npeumylLiecTBeHHO B pocyaebHom (BHecyneGHOM) nopsgke, B TOM 4MCe MOCPEACTBOM Mpoueaypbl
Meauaumm, NpeTeH3NoHHOro NopsaKa UM OpYrMxX YCTaHOBIMEHHBLIX 3akoHoaaTenbcTBoM Poccuiickon depepaunm
cnocoboB gocynebHoro (BHecynebHOro) paspeLueHmst Cropos.

7.2. PernctpaTop, NonyyYvBLUWA MPETEH3N0 nonyyvatens pMHaHCOBbLIX YCNyr, paccMaTpuBaeT MOMyYEHHYIO
NpeTeH3n0 1 yBeAOMMseT nonyyarens pMHaHCOBbIX YCryr O pe3ynbTatax pacCMOTPEHNS B MMCbMEHHON hopMe B
TeveHne 30 (Tpuauatu) AHEWN CO AHSA NONydYeHUs NPeTeH3WMM UMM MHOMO CpOoKa, YyCTAHOBMEHHOro B JoroBope o6
oKasaHuy OUHaHCOBBIX YCHYT.

NcnonHeHne TpeboBaHuii nyHkTa 7.1 BasoBoro craHgapTa MOXeT ObiTb peanv3oBaHO B TOM YUCIE, HO He
orpaHuMyMBasiCb, MyTem BKIOUMEHWs B [oroBop 06 okasaHuM (DUHAHCOBLIX YCRYr COOTBETCTBYHOLUMX crnocobos
aocynebHoro (BHecyaebHoro) nopsiaka paspeLLeHust Cropos.

8. 3akntouuTenbHble NONOXEHUs

BasoBbin cTaHaapT npumeHsieTcd ¢ 1 anBaps 2022 roga.



